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 A message From the Douglas County CTO and the Information 
Services Department's  Division of Cybersecurity.

Welcome to the Cybersecurity Awareness Month 2024 eBook, hosted by the Douglas County CTO and the 
Information Services Department's  Division of Cybersecurity. The month of October is now designated as 
Cybersecurity Awareness Month in our community, aimed at educating and empowering both citizens and 
employees to safely navigate the digital world.

With the rise of cyber threats such as phishing, identity theft, ransomware, and more, it’s critical that we all 
stay vigilant and informed. This eBook will provide essential knowledge and best practices to help you stay 
protected against these ever-growing online dangers.





     Chapter 1

  Why Cybersecurity Matters to You?

In today’s connected world, we rely heavily on the internet for 
communication, shopping, and even accessing government 
services. While this has brought convenience, it has also 
introduced new threats. Cybercriminals prey on unsuspecting 
users, and their methods are becoming more sophisticated every 
year. Whether you're a government employee or a citizen of 
Douglas County, knowing how to protect yourself online is vital.



The Best cybersecurity insight of 2024

https://lnkd.in/eHTGwDC?trk=public_post_reshare-text


Cyber Threats Are Real: 

From phishing emails disguised as trusted contacts to 
malicious attachments that can cripple entire 
systems, the risks are everywhere. Simple mistakes—
like clicking a suspicious link or downloading an 
attachment—can expose your personal and financial 
information.

Our Role in Cybersecurity: 

As a government entity, Douglas County is committed to 
safeguarding our community from cyber risks. But 
cybersecurity is a shared responsibility. By staying informed 
and cautious, you can help protect yourself and your 
community from online dangers.



    Chapter 2

  Common Online Scams and Dangers

In this chapter, we’ll dive into some of the most 
common cyber threats you may encounter and 
offer tips on how to avoid them.

Phishing Attacks

Phishing is a tactic where cybercriminals pose as 
trusted entities (such as banks or government 
officials) to trick you into providing sensitive 
information like passwords, credit card numbers, 
or social security numbers. Phishing emails can 
often look legitimate but may contain red flags like 
odd grammar, strange URLs, or urgent demands.

The Handler

Imagine The Handler, a phishing monster who’s desperate 
to steal your personal information. Just like Handler’s 
hypnotic gaze, phishing emails are designed to lure you into 
clicking malicious links. To defend yourself, always 
scrutinize unsolicited emails, especially those asking for 
sensitive information.



Social Engineering

This technique involves manipulating individuals 
into revealing confidential information. Social 
engineers use psychological tricks to gain trust, 
such as pretending to be a co-worker or authority 
figure.

Spoofy Mark

Spoofy Mark:  Spoofy Mark, a master of disguise, 
represents business email compromise (BEC) 
scams. He tricks employees into wiring money or 
sharing sensitive information by posing as 
someone within the organization. The key to foiling 
Spoofy Mark is to always verify requests—
especially financial ones—through a separate 
communication channel.



Ransomware

Ransomware is a type of malware that locks you 
out of your files or system until you pay a 
ransom. Once ransomware infects your device, it 
can spread quickly through networks, targeting 
both personal devices and larger organizations.

Fiona as Ransomewolf

The Ransomwolf lurks in innocent-looking email 
attachments, ready to pounce and lock your files 
away. The best way to fight this menace is by 
backing up your data regularly and ensuring that 
your systems are protected with up-to-date 
antivirus software.



Phishing Scams

What It Is: Phishing scams are one of the most widespread forms 
of cybercrime. Cybercriminals send fake emails pretending to be 
from legitimate companies or contacts, trying to steal sensitive 
information such as passwords, credit card details, or personal 
identity data.

A.J as Security Engineer

AJ’s Advice: “These scams may look innocent, but don’t let them 
fool you. Check the sender’s address, and hover over any links 
before you click them. If the email looks urgent or asks for 
personal info, it's better to verify directly with the source.”

Red Flags:

• Unexpected attachments
• Grammar mistakes or unusual language
• Requests for immediate action (like password resets or financial 

transfers

Social Engineering Scams

What It Is: Social engineering is when an attacker manipulates you 
into giving away confidential information, often by pretending to be 
someone you trust, like a co-worker, friend, or family member.



AJ’s Advice: “These attackers prey on human nature—especially 
your desire to be helpful. Always verify any unexpected requests 
or messages, even if it looks like it’s coming from someone you 
know. If it feels off, trust your instincts.”

Red Flags:

• Unusual requests for personal data or wire transfers
• Someone asking for help while claiming to be in urgent trouble
• Phone calls or emails from someone impersonating a trusted 

individual without prior notice

Online Shopping Scams

What It Is: Fake online stores or fraudulent deals may tempt you 
to make a purchase, but instead of delivering the goods, the 
scammer steals your payment information.

AJ’s Advice: “If a deal seems too good to be true, it probably is. 
Stick to known websites, use secure payment methods, and 
never shop using public Wi-Fi. Always look for that padlock 
symbol next to the URL to make sure the site is secure.”

Red Flags:

• Deep discounts that are unrealistic
• Websites with minimal contact details or vague return policies
• Requests for payment via gift cards, wire transfers, or 

cryptocurrencies





          Chapter 3: 
    
        Best Practices for Online Safety

Now that you’re aware of the threats, let’s explore how to protect yourself effectively.

Email Safety
Your inbox is a primary target for cybercriminals. Follow these best practices to avoid falling victim to email scams:

• Hover over links before clicking to check if the URL looks suspicious.
• Never download attachments from unknown senders.
• Look out for urgent messages that pressure you to act immediately.
• Strong Passwords
• Passwords are your first line of defense. Make sure they’re:
• At least 12 characters long.
• A mix of upper and lower case letters, numbers, and symbols.
• Different for each account. Consider using a password manager to store and create secure passwords.
.



Multi-Factor Authentication (MFA)

Enable MFA wherever possible. It adds an extra layer of security by requiring not just your 
password but also something you have (like a phone app) or something you are (like a 
fingerprint).

Regular Updates - Cybercriminals often exploit outdated computers and software



          Chapter 4:

         Safe Online Shopping Tips

Online shopping is convenient, but it also exposes you to certain risks. Follow these tips for a secure shopping 
experience:

Shop from trusted websites: Look for “https” in the URL and a padlock symbol.
Avoid public Wi-Fi for online purchases; if you must, use a VPN.
Use credit cards instead of debit cards for extra protection against fraud.
Beware of deals that seem too good to be true—they probably are.



       Chapter 5 

     Handling Suspicious Activity

No matter how careful you are, there’s always a chance that you might encounter 
a cyber threat. Here’s what to do if something seems off:

• Phishing email: Do not respond. Report it to your email provider or IT team.
• Suspicious charge on your credit card: Contact your bank immediately to freeze 

the card.
• Possible malware infection: Disconnect from the internet and run an antivirus 

scan.

Douglas County also provides local support for reporting cyber incidents. If you 
suspect a cybercrime, visit our [local cyber support portal] for help.



          Appendix

Additional Resources

In this appendix, you will find additional resources and websites to further your knowledge on cybersecurity:

Cybersecurity and Infrastructure Security Agency (CISA)
Cyber security HuB: The Best cybersecurity insight of 2024
KnowBe4 Cybersecurity Resources: Cybersecurity Awareness Month 2024 Resources | KnowBe4

In case you missed them, here are all the Cyber Monster character cards from earlier in the book. Use these 
cards as reminders to stay alert to various cyber threats:

The Handler: Phishing expert.
Spoofy Mark: Master of email scams..
Fiona as Ransomwolf: Ransomware menace.
AJ : Security Engineer

We hope these characters help you remember the different cyber threats and how to protect yourself from 
them.

https://lnkd.in/eHTGwDC
https://www.knowbe4.com/resources/free-cybersecurity-resource-kits/cybersecurity-awareness-month-kit-hub?utm_medium=email&_hsenc=p2ANqtz-_klefwSBtmtyFwXiArVkVA7_chokhs7ujsZM7Tj7fRH49fM2is1Dv8oeUmmkeu_8UOKls752nvfeuoTqv3Fes69QCHOIeljdcjtPYV4F4vVPOBpSI&_hsmi=326135406&utm_content=326135406&utm_source=hs_automation


REMEMBER:

Cybersecurity is everyone’s responsibility. By 
staying informed, recognizing the signs of online 
scams and practicing safe online habits, we can 
protect ourselves and our community from digital 
threats. Whether its avoiding phishing emails, 
securing your passwords, or shopping online with 
caution these small steps can make a difference.


